
SENSITIVITY TRAINING INFORMATION 
 
 
 
 
 
 
 
Welcome to UCP Central PA training on Sensitivity. It is our hope that you enjoy this 
online training, and find it useful. 
 
In this folder you will find a document you can print out, which contains some 
information on people first language and guidelines for working with people with 
disabilities. 
 
Follow these instructions: 
 
 
Open the video “2 10 Commandments”. 
 
Following that is a brief evaluation to see what you have learned during the course.  
Print and fill this out and return to your supervisor.  This will be your proof of training. 
 
Please take the time to print out and fill in the training evaluation after you complete 
the training session.  Return this to your supervisor.  They will return to me.  This will 
help us to better meet the needs of our employees. 
 
Thank you for attending this online training session. 
 
 
Sincerely, 
Alison J. Davis 
Education and Quality Manager 


